Horizon Alternative Education
Feedback Form

Thank you for completing the feedback form. This helps us to plan and create more
effective training in the future. Thank you
Organisation Name: The Warwick School

Your name: Sharon Arthur

Position Held: Support Centre Manager

Date: 28/03/2019

Please select the rating for each section based on the following criteria:
5=excellent

4=good 3=average 2=fair 1=poor

1. What is your overall feedback of the training session?
5 – Very positive experience for the students involved

2. Was each workshop effective? If so how? list bullet points
5 – Yes, definitely.
• Students engaged with each session
• Some have taken away strategies they found useful
• Students felt listened too.
• Students felt valued

3. What can be improved with regards to the structure, format, and/or materials?
5 – Our students particularly liked the art/playdoh session, so perhaps some more ‘hands
on’ activities would be good.

4. Overall did it meet the needs of your students?

Yes ☐ No ☐

5. Would you re book this 4-week course?

Yes ☐ No ☐

6. Would you book for a
- 10 week course Yes ☐ No ☐ (Would perhaps be
too long for some of our students to manage. 4-6weeks would be better suited)
- 1-2-1 Mentoring Yes ☐ No ☐
- Money Matters Workshop (ages 16-24)? Yes ☐ No

Please rate the trainer(s) on the following:
7. Knowledge of the subject matter.

☐5
1

☐4

☐3

☐2

☐1
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8. Ability to explain and illustrate concepts. ☐5

☐4

☐3

☐2

☐1

☐5

☐4

☐3

☐2

☐1

9. Ability to answer questions completely.

Open-ended comments (use the back if you need more space):
10. What specifically did the trainer/s do well?
Kaysen and Lisa engaged the students throughout each session using a variety of activities
and discussion. They dealt with some difficult subject matter professionally and sensitively.
The trainers personal experiences resonated with the lives of the students in the group.
11. What recommendations do you have for the trainer/s to improve?
None that we can think of! Kaysen and Lisa were great.

Please select the rating for each section based on the following criteria:
5=excellent

4=good 3=average 2=fair 1=poor

Please rate the content and structure of the training:
12. The usefulness of the information
received in training.

☐5

☐4

☐3

☐2

☐1

13. The structure of the training session(s).

☐5

☐4

☐3

☐2

☐1

14. The pace of the training session(s).

☐5

☐4

☐3

☐2

☐1

15. The interaction and participation of others.

☐5

☐4

☐3

☐2

☐1

16. The usefulness of the training materials.

☐5

☐4

☐3

☐2

☐1

17. Was this training appropriate for the young people's level of experience?
☐Yes

☐No

If you said “No”, please explain:
2
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